NOTICE OF NON-DISCRIMINATION & INTERPRETER SERVICES

Carolina Eyecare Physicians complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (including pregnancy,
sexual orientation and gender identity). Carolina Eyecare Physicians does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex (including pregnancy,
sexual orientation and gender identity).
Carolina Eyecare Physicians:
e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters;
o  Written information in other formats (large print, audio, accessible electronic formats,
other formats);
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters;
o Information written in other languages.

If you need these services, contact our Compliance Officer/Section 1557 Coordinator.

If you believe that Carolina Eyecare Physicians has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex (including pregnancy,
sexual orientation and gender identity), you can file a grievance with:

Compliance Officer/Section 1557 Coordinator
Carolina Eyecare Physicians

8046 Cooper Creek Blvd

Suite 101

University Park, FL 34201

Phone: 941.373.6277

Fax: 941.373.6278

TTY number—711

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Translation Services

If you, or someone you are helping, have questions, you have the right to get help and
information in your language at no cost. To talk to an interpreter, call 1-888-856-0568.

Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingUistica. Llame al 1 888-856-0568.

Chinese

ER  REEAERTOO KRG ERGES R - SRE 1888-856-0568.

Vietnamese
CHU Y: Néu ban néi Tiéng Viét, c¢6 cac dich vu hd trg ngon ngit mién phi danh cho ban. Goi s6 1-
888-856-0568.

Zol: BROE AIBTHAIE B2, 90 XY MHIAS REZ 0IS5HA 4

ot &I Al2. 1-888-856-0568.
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French

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-888-856-0568.

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-888-856-0568.

Russian

BHUMAHUWE: Ecnu BbI roBOpHTE Ha PyCCKOM SI3BIKE, TO BaM JOCTYITHBI OSCIIaTHBIE YCIYTH
nepeBosaa. 3soHuTe 1-888-856-0568.

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-888-856-0568.

Gujarati
8\ ¥l 2Ys1cll GIIE] €91, Al Usel LN US AR GUdsH] 8. 1-888-8560568 UR 516l 521,

Arabic

A ¢ Ay pal) duaats i€ )
Ay gl Basluall cilaad

1 a8l et Ailaal)
.0568-856-888



Portuguese
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
1-888-856-0568.

Japanese
FRER: BAFEZHESINLGEE. BHOEEIMREECFRAVELEITET . 1-888-856-0568)
FT. BBEICTIERCIZELY,

Ukrainian
VYBAT'A! SIkmio BU pO3MOBIIIETE YKPATHCHKOIO MOBOIO, BH MOKETE 3BEPHYTHCS JI0 OE3KOIITOBHOI
cityx0u MoBHOT miaTpuMkH. Tenedonyiite 3a Homepom 1-888-856-0568.

Hindi
e < afe 3y iR aera € af 3imuds forg o & HIoT Wera Sard ST | 1-888-856-0568 TR
DI DI

Khmer-Cambodian
wasiGyaEimISSwMmManMmManigl wysiainisiius 1888-856-05681
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